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We know paying the Bill is one of the most important steps to preparing for college in the
Fall and we wanted to provide some information for you! You are able to view your bill
electronically through your OASIS Student Account or MyHeidelberg. You can access the
TouchNet Billing Portal through your Checklist or through the "Personal Information" tab
within OASIS. We have attached a PDF of additional instructions to this email for assistance.

We've also created a brief video to help you navigate Financial Aid Processes.

Click here to view Financial Aid Video!

Authorizing a user to view Your Billing Account

One of the most important steps that you must do is authorize your parent/guardian to be able
to view and pay your Heidelberg billing statement. On the right side of TouchNet, you will
see Authorized Users. This is where you will enter the email address of the person who you
would want to receive your electronic billing statements and to be able to pay your bill as
well.

Student Loan Status

Please note that your student loans begin in offered status. You will need to visit your OASIS
account, through "Financial Aid" - "Award" - "Accept Award Offer", to accept or decline all
or a portion of your loans. If you decline the loans, changes will be made to your Tuition
Payment Plan and can be viewed in TouchNet.

We hope this helps. Please contact us with any questions.
In Berg Pride,

Cathy Belfiore
Director of Financial Aid

financial-aid@heidelberg.edu
419-448-2293
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