
• • •  FLEX DOLLARS  
 & BERG BUCKS
Having Flex Dollars and BERG Bucks is like having extra 
money in your pocket! 

Flex Dollars:
• Purchased through our website,  
 https://heidelberg.catertrax.com. 

• May not be refunded

• Will roll over from fall to spring semester 

• Accounts with no usage for one calendar year will be  
 canceled and any dollars remaining in the unused   
 account will be lost.  

• Purchases may take up to one business day to 
 post to your account. If you need quicker    
	 availability	of	funds,	please	visit	the	dining	office		 	
 during normal business hours.

BERG Bucks:
• Cannot be purchased

• Available through Meal Plan only

• Only available per semester and any bucks   
 remaining will be lost for that semester

Both Flex Dollars and BERG Bucks may be used in 
any dining facility on campus operated by Parkhurst 
Dining, but not on any alcoholic beverages. You must 
use cash or credit when purchasing alcohol.

This guide was created to help you make the most informed decisions possible about your dining experience.  
You’re in control! Whatever you choose, rest assured that quality is at the core of everything we do.

With	an	ever-present	focus	on	craftsmanship,	our	daily	offerings	will	always	be	made	from	scratch.	You’ll	enjoy	
fresh, consciously sourced food with a focus on seasonal items, a wide variety of delicious and healthy meals,  
build-your-own meal concepts, and special options for every diet.

We’re	here	to	nourish,	comfort,	and	excite	through	our	food	offerings	every	single	day.	We	can’t	wait	to	serve	you!

• • •  DINING OPTIONS
Just because you’re away from home doesn’t mean you shouldn’t have delicious, quality meals. Heidelberg’s goal 
is	to	provide	the	BEST	possible	dining	experiences,	serving	up	nutritious	food	with	lots	of	variety	so	you	can	find	
what you need to stay healthy. You’ll have the chance to try new things, but you’ll also be able to order up a good 
old-fashioned sandwich or slice of pizza.

Student IDs CANNOT be shared between students. Only the student whose name is on the ID may use that ID; 
otherwise, it is THEFT and the ID will be CONFISCATED.

Dining Guide

ON-CAMPUS MEAL PLANS
Students must purchase an Unlimited Anytime Access 
Meal Plan when completing the housing application.

UNLIMITED ANYTIME ACCESS PLAN

$150.00 
BERG Bucks

$250.00  
BERG Bucks

$350.00 
BERG Bucks

Meal Plans EXPIRE at the end of EACH semester

• Go to http://oasis.heidelberg.edu
• Log in with User ID# and password
• Click Student Services tab
• Click Housing Self-Service
• Go to Dining drop-down menu and click  
 Select/Change My Plan to select a term

COMMUTER BLOCK PLANS:
Commuter Block Plans may be purchased through 
our website.

30–MEAL BLOCK PLAN 50–MEAL BLOCK PLAN

$75 Flex Dollars/ 
BERG Bucks

$100 Flex Dollars/ 
BERG Bucks

Meal Plans EXPIRE at the end of EACH semester

• Go to http://heidelberg.catertrax.com
• Create your own account
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• • •  CONTACT US
HEIDELBERG UNIVERSITY DINING SERVICES 
310	E.	Market	Street		|		Tiffin,	OH	44883

Office: 419.448.2102	| Hours: M–F	8	a.m.–5	p.m.	 
Email: parkhurst@heidelberg.edu

Hoernemann Refectory:	419.448.2449 
Berg Bistro: 419.448.2291	
The Heidelbean: 419.448.2447
Sauerwein Power Station: 419.448.2458

HOERNEMANN REFECTORY 
The Hoernemann Refectory is open seven days a week 
for all-you-care-to-eat meals. Our food stations serve 
up home-cooked style dishes, fresh deli sandwiches, 
vegetarian options, pizza, desserts, and more.
Monday–Friday		7	a.m.–8	p.m.

Saturday & Sunday		10:00	a.m.–8	p.m.

CLEAN PLATE 
Located within Hoernemann Refectory, 
a self-contained, designated Allergen Free Zone 
established to better cater to individuals with food 
allergies or any dietary restrictions.
Monday–Friday 11 a.m.–7 p.m.

Saturday & Sunday 10 a.m.–6 p.m.

BERG BISTRO 1850
Enjoy	an	exciting	menu	featuring	Cinco	Cantina	and	a	
mini version of Juice & Co. in a cozy, modern atmosphere 
with	indoor	and	outdoor	seating,	TVs,	and	a	fireplace.	
Location: The University Commons
Monday–Thursday & Sunday  11 a.m–10 p.m.

Friday & Saturday 11 a.m.–11 p.m.

THE HEIDELBEAN
A	unique	coffee	house	experience	featuring	Crimson	
Cup	Coffee	and	a	variety	of	coffee	and	teas,	plus	house-
made bagels and pastries.
Monday–Friday  7 a.m–2 p.m.

Saturday & Sunday	8	a.m.–2	p.m.

• • •  ON-CAMPUS DINING

Follow us on Social Media: 

  Parkhurst Dining at Heidelberg

  parkhurstdiningheidelberg

  @ParkHeidelberg

• Allergy-Friendly Zones

• Customized Orders

• Soups Made from Fresh Stock

• House-Made Pastries and Muffins

• FarmSource® — Fresh. Local.

• Pizza Dough Made from Scratch

• Fresh, Never Frozen Hamburgers

• Fresh-Cut French Fries 

• Entrée Meats Roasted In-House

• Free-Range Organic Eggs

• Fresh Fruits and Vegetables
 Featured Daily

• Real Mashed Potatoes

• Pasta Dishes with
 Homemade Sauces

• Chef-Attended Display Cooking 

• Global Cuisine Prepared
 with Authentic Ingredients

• Daily Vegan and Vegetarian Offerings

• Real Cheese

• Real Bacon Bits

• Trans Fat-Free Cooking Oil

...and more!

COMING FALL 2020
HOERNEMANN EXPRESS Located at the Sauerwein Power Station

In	a	hurry?	Stop	by	for	our	Pick	4	meal	option.	
Monday–Friday  11 a.m.–2 p.m.

Saturday & Sunday Closed

ROCK CREEK CAFÉ
Our alternate board dining location featuring Deli, Pizza & Pasta Express, and a Hello Bistro 

signature salads concept. 
Monday–Friday  11 a.m. -7 p.m.

Juice & Co. temporarily closed


