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Alumni Survey 2012-2015

Surveys were sent to program graduates from 2012- 2015. The survey was conducted in Fall of
2015. The majority of survey questions were developed from the program goals for the core area
courses and each program concentration area. Other questions to provide additional assessment
information were also included. Graduates responded to each evaluation using a Likert scale of 1-
4: 1-very unsatisfied, 2- unsatisfied, 3- satisfied, and 4-very satisfied.

Out of 63 surveys emailed, 22 (34.9%) were completed and returned from program alumni. Of
the surveys returned, 29 (86.4%) were women, and 3 (13.6%) were men. The respondents
consisted of 4.5% African American students, 4.5% Asian/Pacific Islander students, and 4.5%
Hispanic American students and 86.4% White students. Ten (47.6%) respondents completed the
clinical program, eight respondents (38.1) completed the school program, and 3 (14.3%) of
respondents completed both the clinical and school programs. On average, the respondents rated
the program a 3.2, between satisfied and very satisfied, on a scale of one to four when asked how
they would rate the quality of the education and training they received.

Graduates ratings indicated a mean score of 3.3 on all satisfaction questions. The areas that were
rated the highest include: Course content (3.65), Skills developed as a result of taking classes
(3.53), Internship experience (3.47), Preparation for the job market (3.41), and Mentoring by
faculty. Areas that were rated the lowest include: Physical Facilities (3.00), Quality of Courses
(3.25) Overall Preparation for Counseling Licensure and Exams (3.28). Despite the fact that these
areas were rated the lowest, respondents rated all areas, except physical facilities between
satisfied and very satisfied. The summary of responses is below:

Table 1. Average Responses for Services, Support, and Facilities

Services, Support, and Facilities

Classrooms were conducive to my learning experience

My time in the Counseling Lab was an integral part of my
training experience
My adviser was helpful to me in planning my program and
meeting my goals

My interactions with faculty in the program were positive

The MAC Faculty was responsive to my needs outside the
classroom (advising, mentoring, etc.)

The MAC faculty was responsive to my needs in the classroom

Access to Beegly Library suited my needs

The MAC Program administrative assistant was courteous and
helpful
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Table 2: Average Responses for Professional Preparation

Professional Preparation

With regard to my understanding of research methods and ability to use
With regard to my ability to handle ethical dilemmas, | feel...

With regard to my ability to work with clients across cultures, | feel...
With regard to my ability to clients' career and vocational concerns, |
With regard to my ability to assess client problems and develop treatment
With regard to understanding counseling theories, | feel...

With regard to my ability to use counseling techniques, | feel...

With regard to my understanding of human growth and development, |
With regard to my understanding of the field of counseling (relative to

| felt supported in preparing for my licensure exam

The Graduate Catalog was a valuable resource for me

The MAC Program Student Handbook was a valuable resource for me
Moodle enhanced my learning experience

The Heidelberg computing services (i.e., Labs, support, etc.) suited my
Classroom locations were convienient

The Business Office was courteous and helpful

The Registrar's Office was courteous and helpful

The Heidelberg Book Store suited my needs

Parking was convienient

With regard to my ability to facilitate counseling groups, | feel...

Course scheduling suited my needs

Table 3: Average Responses for School Counseling Program



School Counseling Program

My Practicum/Internship site supervisor(s) met my needs

My Internship site met my needs

As a result of my Internship experience, | feel | am well prepared
for my first position as a Professional School Counselor

My Practicum site met my needs

My Practicum experience was an effective introduction to
working in the field
The Field Placement Handbook was a valuable resource in guiding
me through the field placement process
With regard to my ability to provide effective counseling to
children and adolescents, | feel...
With regard to my ability to work effectively as a school
counselor, | feel...
With regard to my understanding of the school counseling
system, | feel...

Table 4: Average Responses for Clinical Mental Health Counseling Program

Clinical Mental Health Counseling Program

My Practicum/Internship site supervisor(s) met my needs

My Internship site met my needs

As a result of my Internship experience, | feel | am well prepared
for my first position as a Licensed Professional Counselor

My Practicum site met my needs

My Practicum experience was an effective introduction to

working in the field
The Field Placement Handbook was a valuable resource in

guiding me through the field placement process
With regard to my ability to provide and work with psychological

evaluations, | feel...
With regard to my ability to diagnose mental and emotional

disorders effectively, | feel...
With regard to my understanding of mental and emotional

disorders and how to treat them effectively, | feel...
With regard to my ability to work effectively as a mental health, |
feel...
With regard to my understanding of the community mental
health system, | feel...

Respondents were also asked about areas of strengths in the program.

Areas of strengths in the graduates’ preparation in core knowledge and skills included: strong
emphasis on professional identity and ethics, understanding of theories, use of lab to learn
counseling skills, emphasis on skill and knowledge development, practice using the ethical
decision making model, personal reflection.

Avreas of strengths regarding the counseling program in general included: strong field experience
course and supervision, development of peer relationships, preparation for the job search,
extremely high expectations, supportive faculty, and challenging and consistent feedback.



Areas of strength in graduates’ preparation in Clinical Mental Health Counseling included:
discussion of cases and case conceptualization, ethical issues related to clinical mental health, and
use of research to inform treatment.

Areas of strength in graduates’ preparation in School Counseling included: ethical issues,
preparation for school counseling jobs, and hands on experience.



